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JakLingko MaaS Super App

 officialy deployed to the public

After weeks of testing, it’s finally D-day! This Thursday, June 23, 2022, Jakarta’s public 
transport authorities officially launch their MaaS Super App Jaklingko. 

From multimodal trip search to payment and booking, Jaklingko, Lyko’s client aims to cover 
the needs of more than 30 million users in the megacity. Besides mobility, other services will 

also be available on the platform. 

As part of a project to deploy and operate a MaaS solution in the city of Jakarta, the Jaklingko applica-

tion will now provide users with better access to public transport. Available on the Appstore and Plays-

tore, the application covers all journeys, from the first to the last mile.

On the technical side, the design and deployment of the Jaklingko service was carried out by the Jatel 

consortium, composed of PT Jatelindo, PT Aino, Thales and Lyko. For its part, Lyko is providing, for the 

next 8 years, its API platform that will allow the user interface to be connected to the distribution systems 

of thousands of transport operators, as well as to the intermodal trip calculator. 

In the long term, the public authorities of Jakarta Indonesia want to make this Super-App MaaS a «travel 

companion» and even «the app of everyday life». In addition to transportation, it will offer to pay health 

insurance and electricity bills, as well as access to cultural events. In the near future, it will even be pos-

sible to use these same modes of transport within the Metaverse, a matter to be followed...

«  This is a new superapp, which will be used for all transportation in Jakarta. Where to go, what route, 

what vehicle, where to make a connection, how far to travel, all in one app. Train, MRT, bus, angkot, 

even Grab will be there. Wherever you want to enter, the ticket goes through the JakLingko app.» 

 

Anies Baswedan, DKI Jakarta Governor
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ABOUT LYKO

As an expert in MaaS (Mobility as a Service), Lyko provides local authorities, 

and mobility industries with a suite of intelligent tools to simplify the de-

velopment of their own multimodal mobility solution. For more information, 

please visit our website  lyko.tech.

«We hope that JakLingko application will become more and more the answer to the various needs 

of the community and will continue to provide the best service » 

Ahmad Riza Patria, DKI Jakarta Sub-Governor
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ABOUT JATELINDO

Founded in 2004, PT Jatelindo Perkasa Abadi (Jatelindo) is one

of the national electronic payment provider companies that 

provides payment solutions for various partners, known as 

Biller Aggregator, with various billers such as utility providers 

(PLN, PDAM, Telkom, etc), Telco provider, insurances (BPJS 

Kesehatan, BPJS Tenaga Kerja, etc.), ticketing reservation, ins-

talment, and other payment solutions. Since 2014, Jatelindo 

has worked with more than 100 distribution network partners 

and various payment channels. 

ABOUT AINO

Aino Indonesia, a payment processing company and a payment

gateway operator licensed by Bank Indonesia that offers elec-

tronic payment solutions for public transportation, government 

public services, education, tourism, and retail. In 2017, Aino has 

processed more than 155 million offline micropayment transac-

tions from services such as Bus Rapid Transit, Toll Road, On-

Street Parking, Off Street Parking, Theme park, and Beverage 

Vending Machine in 20 cities across Indonesia.

ABOUT THALES

Thales is a global high-tech leader that invests in digital and deep

tech innovations - connectivity, big data, artificial intelligence,
cybersecurity and quantum - to build a future of trust, essential

to the development of our societies. The Group offers solutions,

services and products that help its customers - companies, or-

ganizations and governments - in the fields of defense, aero-

nautics, space, transportation and digital identity and security, 

to fulfil their critical missions by putting people at the heart of 
decision-making. Thales has 81,000 employees in 68 countries.

In 2020, the Group generated revenues of €17 billion.
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