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The MaaS Super App  
JakLingko, awarded as the best  

intelligent ticketing solution

At the Transport Ticketing Global in London, the Indonesian capital 
 was once again put in the spotlight. Review of this new global achievement  

for this mobility Super-App, integrating Lyko’s technologies !

Former winner of the «Sustainable Transport Award (STA) 2020», this time Jakarta receives a new 
distinction in the field of transport. And this at the international level. Indeed, following the suc-
cess of its ticketing system, the JakLingko public transport authority was awarded in the category 
of over 200,000 daily trips. Other nominees included O-CITY, MetrôRio, Opal Digital Card, the Aus-
tralian Public Transport Authority (SAPTA), TransPeshawar (The Urban Mobility Company), Cubic 
Transportation System and MTA and Innoforce. A prestigious recognition of the success of this MaaS 
solution, powered by the Jatel consortium, composed of PT Jatelindo, PT Aino, Thales and Lyko.  

«  We continue to make improvements to the JakLingko app to meet the various challenges and needs 
of the community. Transportation is the main focus, but the latest features in the app should make 
it easier for people to do activities, as they are more convenient with one app at their fingertips.» 
 
Muhamad Kamaluddin, CEO at PT JakLingko Indonesia

A true virtual one-stop mobility shop

Integrating TransJakarta buses, MRT and LRT Jakarta metros, Rail Link trains, collective cabs and recent-
ly Grab, users have access to the entire transportation offer directly from the app. From a single platform, 
users can make payments via a QR code, plan intermodal trips, access fares, and know in real time the 
different fleets available. Various functionalities integrated to the platform thanks to Lyko’s APIs. 

In the long term, JakLingko’s ambition is to become a real daily assistant. And for that, it intends to in-
tegrate other additional services such as the payment of electricity bills, or the purchase of e-tickets for 
cultural events.
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ABOUT LYKO

As an expert in MaaS (Mobility as a Service), Lyko provides local authorities, 
and mobility industries with a suite of intelligent tools to simplify the de-
velopment of their own multimodal mobility solution. For more information, 
please visit our website  lyko.tech.
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ABOUT JATELINDO

Founded in 2004, PT Jatelindo Perkasa Abadi (Jatelindo) is one
of the national electronic payment provider companies that 
provides payment solutions for various partners, known as 
Biller Aggregator, with various billers such as utility providers 
(PLN, PDAM, Telkom, etc), Telco provider, insurances (BPJS 
Kesehatan, BPJS Tenaga Kerja, etc.), ticketing reservation, ins-
talment, and other payment solutions. Since 2014, Jatelindo 
has worked with more than 100 distribution network partners 
and various payment channels. 

ABOUT AINO

Aino Indonesia, a payment processing company and a payment
gateway operator licensed by Bank Indonesia that offers elec-
tronic payment solutions for public transportation, government 
public services, education, tourism, and retail. In 2017, Aino has 
processed more than 155 million offline micropayment transac-
tions from services such as Bus Rapid Transit, Toll Road, On-
Street Parking, Off Street Parking, Theme park, and Beverage 
Vending Machine in 20 cities across Indonesia.

ABOUT THALES

Thales is a global high-tech leader that invests in digital and deep
tech innovations - connectivity, big data, artificial intelligence,
cybersecurity and quantum - to build a future of trust, essential
to the development of our societies. The Group offers solutions,
services and products that help its customers - companies, or-
ganizations and governments - in the fields of defense, aero-
nautics, space, transportation and digital identity and security, 
to fulfil their critical missions by putting people at the heart of 
decision-making. Thales has 81,000 employees in 68 countries.
In 2020, the Group generated revenues of €17 billion.
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